
As a team, choose one of the following questions to guide your research during Humber’s Beyond COVID-19: 
Global Systems Gap Challenge, in partnership with the City of Toronto. Each research question has been 

prepared in collaboration with Humber and the City of Toronto, to help build Toronto back better, together.  

To familiarize yourself with the City of Toronto’s current programs, policies, and services, visit the City of 
Toronto website. While the questions have a local context in Toronto, it will take global research and 

perspectives to ultimately re-envision the landscape. Use your Microsoft Sway Week Two Learning Materials to 
guide you and your team’s research using the question you choose. 

Global Challenge Research Questions 

1. Many small businesses have been impacted by COVID 19.  According to The Canadian Federation of Independent 
Businesses (CFIB), it is estimated that one in eight small businesses may close their doors.  Of those that have 
been surviving, they have been dependent on government support.   What can be done to help small businesses 
move forward post COVID and not have to rely on government supports?  (Economic Planning and Forecasting) 

2. Despite recent advances in Advanced Manufacturing, why did the COVID-19 pandemic leave Canadian industry and 
the health sector scrambling to scale up production of personal protective equipment (PPE), health facilities, while 
adapting to new technology and standards? What measures can be put in place to ensure that we are able to scale 
production to meet demand for this pandemic and beyond? (Public Health, Economic Planning) 

3. With many small businesses hit hard during COVID-19, what will be the impact post-COVID-19 on Canadians 
becoming entrepreneurs?  How can we ensure the future of small businesses in the city? (Public Health; Economic 
Planning and Forecasting) 

4. Many industries have been hit hard by COVID-19 and others have thrived. What are some of the strategies that 
businesses in Toronto have implemented to survive or thrive?  How can other industries and businesses learn from 
them? (Economic Planning and Forecasting) 

5. According to the Business Development Bank of Canada (BDC), investments in technology, remote work and online 
sales are important trends for business growth of small and medium enterprises (SMEs).  What other trends are or 
will be important for the progression and continued development of SMEs? (Economic Planning and Forecasting; 
Technology, Innovation and Equity) 

6. Women continue to be underrepresented as founders of incorporated businesses (around 16% of Canadian small 
and medium enterprises are owned by women). How might Toronto support business owners to ensure that the 
economic landscape reflects the gender diversity in our city? (Vulnerable Communities; Economic Planning and 
Forecasting; Technology, Innovation and Equity) 

https://www.toronto.ca/
https://www.toronto.ca/
https://sway.office.com/SlJOpPQCt343Gbt4?ref=Link


7. A study by FreshBooks said women-owned businesses across all industries are taking nearly twice as long to 
recover from the financial setbacks brought on by COVID-19. How might we support women-owned businesses in 
Toronto to build back better? (Vulnerable Communities; Economic Planning and Forecasting; Technology, 
Innovation and Equity) 

◦ https://www.freshbooks.com/press/data-research/canadian-women-businesses 

8. The number of Indigenous business owners is growing at  five times the rate of self-employed Canadians. Many 
people still forget that Indigenous economies existed long before settlement. How might we support the 
development of Indigenous economies in Toronto? (Vulnerable Communities; Planning and Adapting Public Space; 
Economic Planning and Forecasting; Technology, Innovation and Equity) 

9. Toronto is a global city filled with vast opportunity but many rapidly growing companies opt to leave the city, and 
often Canada. How might we not only retain but attract economic talent in Toronto’s innovation ecosystem? 
(Planning and Adapting Public Space; Economic Planning and Forecasting; Technology, Innovation and Equity) 

10.When it comes to economic development, rural communities have unique needs, challenges and opportunities. 
How might we forge partnerships within the City of Toronto to invest in growth and diversification to ensure that rural 
Canada continues to thrive? (Vulnerable Communities; Planning and Adapting Public Space; Economic Planning 
and Forecasting; Technology, Innovation and Equity) 

11.Climate change looms as the greatest challenge our generation will face. To halt the increasing global 
temperatures, our society needs to transition to green technologies and invest in new areas, which poses economic 
transition risks. How can we pursue climate goals in our city without leaving anyone behind? (Planning and 
Adapting Public Space; Public Health; Economic Planning and Forecasting; Climate Change and Green Recovery) 

12.A growing number of for-profit businesses are choosing to identify as social enterprises with a focus on tackling 
major challenges for our planet and communities. Currently, social enterprises are not recognized as a distinct legal 
business form. This can limit their ability to access impact funding, or to meet transparent standards. How might 
we better support the future of social impact businesses in Toronto? (Vulnerable Communities; Economic Planning 
and Forecasting) 

13.We have witnessed the rapid growth of a gig-based economy, which some suggest has disproportionately affected 
women and Black, Indigenous, and People of Colour (BIPOC) who face job insecurity, low rates of pay, and poor 
labour standards. As “gig-based” work continues to rise, how might we respond to these changes in a way that 
supports workers and prepares our economy for the future? (Vulnerable Communities; Economic Planning and 
Forecasting; Climate Change and Green Recovery; Technology, Innovation and Equity) 

14.The COVID-19 pandemic has had a disproportionate impact on women participating in the Canadian workforce. Why 
have women been displaced from the Canadian workforce at a greater rate than other groups and what can be done 
to keep them engaged in the workforce? (Economic Planning, Vulnerable Communities) 

◦ https://thoughtleadership.rbc.com/covid-further-clouded-the-outlook-for-canadian-women-at-risk-of-disruption/ 

15.Digital access became a key area of local COVID-19 responses when school and work shifted to remote where 
possible due to the pandemic. Why is digital access (connected devices and digital skill training) important for 
ongoing inclusive economic recovery post-pandemic? (Vulnerable Communities, Economic Planning & Forecasting, 
Technology, Innovation and Equity) 

◦ https://brookfieldinstitute.ca/mapping-torontos-digital-divide/ (linked to the Digital Access, Who is 
Underserved HEI project) 

https://www.freshbooks.com/press/data-research/canadian-women-businesses
https://thoughtleadership.rbc.com/covid-further-clouded-the-outlook-for-canadian-women-at-risk-of-disruption/
https://brookfieldinstitute.ca/mapping-torontos-digital-divide/


Each research question aligns with one or more of the eight pillars of the City of Toronto's coordinated 
recovery and rebuild efforts: 

◦ Public Health  

◦ Economic Planning and Forecasting  

◦ Transit and Transportation  

◦ Climate Change and Green Recovery

◦ Vulnerable Communities  

◦ Planning and Adapting Public Space  

◦ Art, Culture and Recovery  

◦ Technology, Innovation and Equity


