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GLOBAL CITIZENS
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WELCOME! ABOUT THE WE ARE WEEK. 
During the WE ARE week all of you are invited to come together to be inspired by the world and to expand your inter-
cultural competences by attending international keynote speakers and to mix and mingle with international students 
and coaches from all over the world.   

The theme of this year’s WE ARE week is Global Citizenship. A challenging concept to grasp or summarize.  The definiti
ons below are appropriate starting points adopted by ACI, the bold parts are especially applicable for your assignment. 

 “A global citizen is someone who identifies with being part of an emerging world community and whose actions contribute 
to building this community’s values and practices.” (Israel, 2012)   

“A global citizen is someone who is aware of and understands the wider world - and their place it. They take an active role in 
their community, and work with others to make our planet more equal, fair and sustainable.” Oxfam (2018)  

Thus, this week you are not just asked to sit back, listen and be inspired. Each of you is challenged to internalize these 
inspirations and make them your own, to act by creating a concept benefiting Tilburg’s (sense of ) international commu-
nity. This concept will not be defined by a specific study programme, as each student will be working in multidiscipli-
nary and intercultural groups, which our international guests and ACI lecturers get the opportunity to coach.  

At Fontys Academy for Creative Industries (ACI) the overall 
goal is the employability of students and graduates without 
(intercultural) borders. ACI is a key educator of entrepreneurs 
and creative minds in its region. Its region is no longer the city 
of Tilburg, the province or the Netherlands, the region has be-
come the world. Therefore I am proud to introduce the WE ARE 
international week, during which our students and staff will 
broaden their horizons and work together in multidisciplinairy 
multicultural groups.  

WE ARE Global Citizens.  

Wishing you an inspiring week,

Ilse van de Pas 
Director Fontys ACI

 Let’s act and be(come) global citizens together.  

The WE ARE Project Team 

Taïssa Slengard (ACI International), Eva Knechtl (ACI International), Monica Veeger (ILS), Marlin de Bresser (CO IEMES), Jaap Pijpers (DBC), Jenny Martens-van Gijsel (CE 

IEMES), Dolf Nijsen (DBC), Peer van Sprang (ILS), Cathrine Finset (ACI International) & Michelle de Bruijn-Meijer (ACI International) 
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Fontys ACI home base!

MAP.

Lunch

We also teach here :) CITY OF TILBURG.

Euroscoop
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ASSIGNMENT.
Summarizing the assignment during the WE ARE - Global Citizens week will be an open question with an open 
answer; encouraging diversity and creativity.  

The assignment will be:   

Develop a comprehensive concept that impacts Tilburg’s international community inspired by...   

You were assigned a specific country (South Korea, South Africa, Mexico or the UK) for inspiration. During the first 
day of the week your coach will present your project group with a cultural concept from that country.  

The assignment relates to Tilburg’s international community, several companies and organizations will represent 
the international community this week, they will present what they do, and which challenges they encounter in 
the next couple of pages in this booklet. Your concept can relate to one specific challenge but could also address 
one big challenge that is relevant for all parties involved, this is up to you.   

You will be assessed on the following criteria: 1) Analyze – the inspirational country theme is well analyzed as 
well as the stakeholders in your project. Students can show that they’ve critically analyzed their own personal 
worldviews. 2) Create – the analysis is the basis of a feasible concept which contributes towards collective wel-
lbeing of the international community. 3) Communicate & Represent – the concept is well communicated, and 
the group is an ambassador for the concept.  

The assessment rubric is available on Connect and N@tschool. 

©Oxfam 2018
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REPRESENTING. REPRESENTING.

International Center Tilburg offers consultation and 
advice for the international community in Tilburg (ex-
pats, students, migrant workers, and refugees). Advice 
can be given to the international community on a 
wide range of issues: from career, housing, integration, 
language, to overall well-being.  

Social cohesion and social connections between internationals in Tilburg are limited, the international cen-
ter tries to get them together, but how do you create a sense of ‘togetherness’? 

Many international students experience too much pressure to do academically well, often their goals are 
almost impossible to reach in the Dutch education system.  

How to get the Dutch community involved and motivated to help the international community integrate 
better in Dutch society.  

Challenges:

How to cope with students that encounter language issues in communication (for example: letters from 
DUO, IND, City of Tilburg; all of this communication is in Dutch)? 

I*ESN is actively involved in the introduction activities for internationals at Tilburg University and integrated 
in the TOP week, how to get a foothold in the international Fontys community? 

Challenges:

I*ESN Tilburg is a student association focusing 
on the international youth traveling to Tilburg for 
their studies and on the internationally oriented 
Dutch students. They organize a broad variety of 
events, activities and information sessions to get 
the international students acquainted with one 
another, the Dutch and the Netherlands.
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REPRESENTING. REPRESENTING.
Student community project Tilburg University 

Student Housing Tilburg rents out rooms and short 
stay accommodations for international students. It 
offers a variety of services and they promote themsel-
ves with the slogan “your first friend in town”. The all-in 
package includes for example a public transport (OV) 
card, sports membership, a bike, etc. 

This group wants to start a non-typical student associ-
ation, which does not revolve around weekly partying, 
as this isolates a big group of students who wish to be 
more active and create and have a more diverse social 
life without focusing on drinking. They aim to create an 
environment in which people can chase ideas, engage in 
social activities and feel connected to each other.

Conceptions of sustainability differ all over the world, the standards of sustainability in our student houses 
is therefore not up to scratch: lights are left on, heaters are put on 25 degrees Celcius, etc. 

How do you stimulate international students living together to connect with each other and grow as global 
citizens? 

Challenges:

How would you start such a new student association and build up a community feeling? 

How do you make sure integration takes place, but international students do not lose their place? (For 
example, should only 1/3 of all members be Dutch and 2/3 be international?)

Challenges:
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INTERNATIONAL GUESTS.

w

Alejandro Ochoa, Lecturer Communication Sciences, ITESO Universidad Jesuita de Guadalajara, Mexico  

Allan Dumbreck, Senior Lecturer and Subject Leader Music, The University of the West of Scotland, Scotland  

Daphne Thissen, Independent B2B Feedback Expert, Thissen Consulting Ltd, England 

Dovilė Valkauskaitė Gaižauskienė, Head of Design for Creative Industries Department, Vilnius College of Design, 
Lithuania   

Enrique Páez, Director Department of Sociocultural Studies, ITESO Universidad Jesuita de Guadalajara, Mexico 

Gilles Nakhle, Course Director International Brand Strategy and Innovative Marketing, Sup de Pub - School of Communica-
tion, France 

Hanadi Alnawab,  Program Coordinator Bachelor of Commerce – Digital Business Management, Humber College, Canada  

Julie Kendig, Researcher (PhD), National Partnership for Creative Youth Development, United States of America  

Juma Mkwela, Tour Operator, Township Art Tours, South Africa 

Michael McNillan, Associate Lecturer, London College of Fashion (University of the Arts London), England  

Philippe Stoesslé, Professor at the Department of Social Sciences – School of Law and Social Sciences, Universidad de 
Monterrey (UDEM), Mexico  

Steven Green, Deputy Director Center for Global Education and Exchange, Toyo University, Japan  

Besides these guests travelling all the way to the Netherlands, we also welcome several international Fontys colleagues.

MEXICO SOUTH AFR ICA
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KEYNOTE KEYNOTE1. 2.

Michael McMillan is a London based 
writer, playwright, artist/curator, and 
scholar.

Becoming ‘woke’ as a Global Citizen in the 21st Century

What does it means to be a global citizen in the 21st century? What 
does globalisation mean? Is globalisation the legacy of colonialism 
and imperialism played out in the ways that Western supremacy and 
privilege ensures that our smart devices and the clothes on our backs 
are made by sweat labour in the developing world? Or does globali-
sation mean we in the overdeveloped world being able to travel any-
where, and accessing anything, anyone, anywhere, anytime via our 
smart devices on the internet? After Barack Obama, Donald J Trump 
is now the US President, 8 million people face famine in Yemen, Brexit 
in Britain, there is inhumanity across Europe towards other humans as 
refugees and immigrants – the list goes on. We are also in the anthro-
pocene geological age where human activity is affecting the climate 
and the environment. Do we turn our backs with indifference? How 
can we be responsible as individual global citizens? Coming from the 
black experience in America, staying ‘woke’ means being aware of 
issues concerning social and racial justice, because these issues are 
being enacted not simply somewhere else, but in our own communi-
ties on a daily basis. As present and future creative practitioners, we 
have to stay woke as global citizens to create we world we want to live 
in.

The Suitcase of a Global Citizen

Born and raised in Iraq, then moved to live in England, Lebanon, Jor-
dan, and Canada at different stages of my life, I will share with you 
my personal journey being part of our one big multicultural world. 
My understanding of global citizenship and its role in today’s con-
nected world was shaped through living, studying, and working in 
many countries and cultures. This was not always a smooth sailing, for 
I could not always predict or control the wind. In my suitcase, I always 
packed patience, perseverance, flexibility, adaptability, resilience, 
tolerance, resourcefulness, and empathy. As I continued travelling and 
meeting new people, I kept adding to my suitcase. Over the years, I 
learned how to sail in most conditions. In 2003, the wind and I collabo-
rated on making my most recent stop to settle in Canada and start my 
family. Although I will never really understand what it feels like to be 
born to immigrant parents, I do know that my son will be better equip-
ped to sail through the waves of life in our truly multicultural world as 
he is surrounded by our suitcases and many more of the multicultural 
families around us. Learning to embrace other cultures by building 
bridges is a skill we can all learn and practise on daily basis with our 
various social groups. I share my suitcase everyday with my students 
and colleagues and learn from theirs, and I’m looking forward to  
sharing and learning with you through WeAre!

Hanadi Alnawab is the Program Coor-
dinator of the Bachelor of Commerce 
– Digital Business Management degree 
program at the Business School, Hum-
ber College in Canada.
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KEYNOTE KEYNOTE3. 4.

H. Steven Green is Deputy Director 
of the Center for Global Education & 
Exchange (CGEE) and Associate Pro-
fessor of International Politics in the 
Faculty of Law at Toyo University in 
Tokyo, Japan.

Global Citizenship - a State of Mind rooted in Empathy

In this keynote speech I will consider the idea of global citizenship 
from my perspective as both a teacher of International Politics and an 
individual who has lived most of his adult life in Japan.  I would like to 
suggest that, if national citizenship is defined by the letter of law, glo-
bal citizenship may be defined by the spirit of empathy.  

In the words of writer Mohsin Hamid, “Empathy is about finding 
echoes of yourself in another person.”  When I arrived in Japan 25 years 
ago, I knew almost nothing about Japanese language or culture.  Since 
then, I have been amazed to discover not only the echoes of myself in 
others who seemed so different from me but also the echoes of them 
in me.    

Global citizenship is a state of mind that is rooted in empathy. Even if 
we never leave the country of our birth, we can acquire a global per-
spective of humanity by trying to understand and to feel compassion 
for those who are different from us.  In this sense, we can be citizens of 
the world no matter where we are. 

This speech will illustrate this concept with observations from my stu-
dies, travels and life in the United States and Japan.  

My Life and BREXIT

My life in the UK began in 1994 when I was given an opportunity to 
be an intern for the national heritage organisation, the National Trust. 
This led to me writing my final MA thesis in the UK, and finding my 
first job with another heritage organisation, English Heritage. As much 
fun as this was, it was very badly paid and had to move to a more 
commercial job; lobbying and development work for the Westminster 
think-tank The Employment Policy Institute.  

In 2000 the Dutch embassy in London advertised for a Cultural At-
taché, a chance to continue to deploy my natural networking and faci-
litation skills, representing my own country. Then in May of this year, I 
became a start-up. 

In this talk I will take you from the Spring of 2016 till now. I will walk 
you through my personal take on the events before and after the re-
ferendum, the ongoing antics and the current situation. I will give you 
my, short, views on EU and UK politics, and what these may mean for 
me on an administrative level. Finally, I will also allow you an insight 
into my personal journey through the UK and how I came out on the 
sunny side. 

Daphne Thissen is the former Cul-
tural Attaché of the Dutch embas-
sy in London. She launched her 
start-up in spring 2018 as a B2B 
consultant.
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KEYNOTE KEYNOTE5. 6.

Julie Kendig, B.F.A., M.A., is pursuing a 
Ph.D. in education with a focus on 
social justice at Claremont Graduate 
University in Los Angeles, CA.

Musings at the Intersection of Creativity, Cultural Fluency and 
Empathy 

In a global economy, creativity, cultural fluency, and adaptation are 
keys to success. Yet the recent rise of nationalism in countries across 
the globe seems to be a setback to our worldwide progress and inter-
connectedness. Thistrend towards nationalism has concerned many 
humanitarians, educators, business developers, policy makers, 
economists and forward-thinking special interest groups. 
Creativity and its ability to develop open-mindedness in individuals
may be the antidote to tendencies behind nationalism, such as 
xenophobia, other-ness, even racism. This talk will examine the role of 
creativity in a larger socio-cultural and political context. We will look 
at the intersection between creativity and innovation,how travel and 
cultural exposure influence creativity, and how experiencing
novelty can lead to insights (a key component of creativity). We will 
also collectively inquire about the personal benefits of creativity by 
examining preliminary results from an on going study on the effects of 
creative youth development programs on social-emotional develop-
ment,with a special emphasis on the relationship between empathy 
and creativity.

Allan M. Dumbreck is Senior
Lecturer and subject leader for 
Music at the University of the 
West of Scotland.

Inter-cultural Activity and Global Citizenship

 Having worked internationally throughout my professional career I 
have seen firsthand the value of intercultural interaction. The opportu-
nity to share experiential and educational knowledge with others and 
compare methodologies to establish best practice has been instru-
mental in the development of many projects. 
Standard mechanisms such as staff exchanges and student Erasmus 
exchanges alongside the more unorthodox but hugely beneficial 
music exchange programme have demonstrated the key values and 
character attributes which can be gained from engagement with inter-
national partners. 
Living through a period of increasing demand on world resources, of 
increasing pressure on nations to address intercultural difficulties and 
paradoxically, the reaction of the general public in many countries to 
support regressive politicians who rely on the “fear factor” to govern, 
where is the way forward for educated, open-minded young people? 
This is a time when bridges, not walls are critical. When cultural un-
derstanding and tolerance need to move centre stage in order to find 
real and lasting progress. Now, perhaps more than ever we all need to 
work and think internationally. 
How can we each contribute to this progress? How can we enable po-
sitive change? What will being a global citizen mean to you? 

This is what we need to discuss.
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PROGRAMME OVERVIEW.
Monday, Dec 3   Tuesday, Dec 4   Wednesday, Dec 5   Thursday, Dec 6

Welcome

Keynote 1

Keynote 2

Lunch Hour

Work 
Session

Keynote 3

Keynote 4

Lunch Hour

Lunch Hour
Lunch Hour

Work
Session

Work
Session

Work
Session

Keynote 5

Keynote 6

Award Ceremony  
@ Club Smederij

Celebration!

Audio and visual material will be recorded during the event. If you have any objections please clearly inform the photographer/cameraman.
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MONDAY. TUESDAY.
Welcome with coffee & tea at the Euroscoop 

Plenary opening and kick-off assignment 

Keynote by Michael McNillan, University of the Arts 
London - Becoming ‘woke’ as a global citizen in the 21st 
century (read more on page 14) 

Keynote by Hanadi Alnawab, Humber College Canada – 
The Suitcase of a Global Citizen (read more on page 15) 

Lunch time // Free time for students // Briefing time for 
coaches 

Work session 

Work option without coaches 

End of the day’s programme

9:00

9:30

10:00

11:00

12:00

13:00

16:30

17:30

Welcome with coffee & tea at the Euroscoop 

Keynote by Steven Green, Toyo University Japan - Global Citizenship 
- a State of Mind rooted in Empathy (read more on page 16) 

Keynote by Daphne Thissen, Consultant & former Cultural Attache 
Dutch Embassy, England - My life and BREXIT (read more on page 
17) 

Lunch time // Free time for students // Briefing time for coaches 

Work session  

Work option without coaches 

End of the day’s programme

9:00

9:30

10:30

11:30

12:30

16:00

17:30Empathize & Design phase
Goal: define a problem statement and gain essential insights

Ideate phase

Goal: define original solutions/ concepts fitting the assignment 
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WEDNESDAY. THURSDAY.

Briefing time for coaches 

Work session  

Work option without coaches 

End of the day’s programme

9:00

9:30

12:30

13:30

Welcome with coffee & tea at the Euroscoop 

Keynote by Julie Kendig, Researcher, USA - Musings at the Intersection of Creativity, Cultural 
Fluency, and Empathy (read more on page 18) 

Keynote by Allan Dumbreck, University of the West of Scotland - Inter-cultural activity and 
global citizenship (read more on page 19) 

Lunch // Free time for students // Briefing time for coaches 

Work session  

Pitches of concepts (mystery assessors!) 

Clean-up classroom 

Move to Club Smederij 

Award ceremony best concepts of the week 

Festive celebration & network opportunity (snacks and drinks included)

9:00

9:30

10:30

11:30

12:30

14:00

16:00

16:30

17:00

Prototype phase 

Goal: work out an original, applicable and research-based concept

Test/present phase
Goal: dot the i’s and cross the t’s.Present your concept convincingly!
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